
Say goodbye to papercuts and hello to a virtual mail and lockbox service 

for benefit administrators.

Benefit Administrators Are Buried 
Under Paperwork

Benefits administration involves a lot of payments and paperwork. Our virtual mail 

and lockbox service streamlines collection and processing.

Virtual Mail and Lockbox Service 
for Benefits Administrators

Streamline and Combine Lockbox and Virtual Mail

Some vendors offer lockbox or virtual mail, but few handle both mail digitization and payment processing seamlessly.  

In the past, you were limited to these options:

X 	 Vendors that offer lockbox services but refuse to handle non-payment mail.

X 	 Vendors that offer lockbox services and add virtual mail services for an additional fee that makes the service 

cost prohibitive.

X 	 Vendors that have specific mail volume requirements to sign up, making it unavailable or cost prohibitive for small 

and mid-size customers.

√ 	 We believe lockbox and digital mail services go hand in hand. Your payment and non-payment mail arrive together, 

so the same service should process them – without cost prohibitive requirements or excessive fees.

Your mail is digitized. 

You receive copies of digital 
files via SFTP, including payment 

backup and envelopes and 
non-payment related mail.

Your payments are deposited. 

The payments are deposited to 
your bank and independently 
reconciled with bank deposits, 

and you receive a file of 
payments to import.

Your mail stays secure.  

System access remains 
localized to the customer, 

not a third party. This helps 
keep the process secure.

Virtual Mail /Lockbox
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Boost Your Team’s Efficiency
Access the power of a larger workforce. By leveraging a vendor with a large team, you can speed up processing time and scale 

your business without hiring additional people.

Avoid logjams. Your month-end mail and payment volume can be overwhelming. Lockbox and virtual mail services can free up 

time, so your team can focus on processing election forms right away and importing payments, reducing the work to only a 

fraction of what it is today.

Increase accuracy. By importing the payments instead of entering them manually, you can eliminate errors. Payments are already 

pre-reconciled when they come to you to ensure accuracy.

Speed up processing. With lockbox and virtual mail services, you can employ daily processing, which improves speed to enrollment 

and reinstatement for newly electing participants.

Eliminate paperwork. All mail is digitized for you, providing easier and faster access for your teams. You won’t need storage for 

copies of envelopes and mail, and you’ll spend less time scanning and digitizing internally.

Enable Efficient Remote Work
Without lockbox and virtual mail services, you need an onsite individual to handle incoming mail. In the past, 

that may have been fine, but now it’s a dealbreaker.

√ 	  Your team can work from home. Mail is digitized, and you can access the digital copies from any location.

√ 	  You don’t need to keep a person onsite.

√ 	  You don’t need to keep mail processing equipment and supplies onsite. 

You Could Save 15 to 200 Hours a Month
According to our estimations of work effort for mail and payment processing for various client sizes, customers could save anywhere 

from 15 hours a month to well over 200 hours a month.

√ 	  Reallocate time to activities that help your business thrive.

√ 	  Enable growth without having to hire additional staff.

√ 	  Depending on your volume, staff and resources, this service could pay for itself right out of the gate.

Why Wait Another Day?

Contact Us to Learn More About this Convenient and Affordable Option!
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